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Proposal
Proposal S1S1DR0569
Number
Issue Date 23 0ct 24
Departing 14 Dec 24

PRICE PER-PASSENGER

Passenger Type/Age Price Per-Passenger
Adult 01 Adult USD 258

Adult 02 Adult USD 258

PAYMENT DETAILS
TOTAL GROSS PRICE USD 516
TOTAL AGENT NETT: | USD 516

Booking Information

Thank you for considering Discova for your travel needs. We kindly ask that you review the
attached document carefully to ensure that your travel dates are correct and that the names
of all passengers match those on their passports before making your booking. Please note that
all pricing is in USD, and unless otherwise noted, this quote will be valid for 7 days. Please be
aware that this quote is subject to currency fluctuations.

All quotes are based on twin-share/double-rooming unless specified. All Services are subject
to availability at the time of booking. Lastly, we would like to remind you that all quotes and
bookings are subject to the terms and conditions outlined in full on our website
https://www.discova.com/booking-terms-and-conditions/.

Visas and Vaccinations

It is the traveller’s responsibility to check and comply with:
- Immigration and visa requirements for all countries visited or transited.
- Local vaccination and COVID-19 policies.
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Date City Service Description Duration Confirmation
Thu 19 Dec 24 I\H/[ci)n(ilh(iii ty Arrival Transfer i?;?gfgg&fgg;eity Hotel One-Way On Request
Fri 20 Dec 24 ;(i)nchhiCity Sightseeing Mekong Rural Life Full Day Private Tour On Request
ﬁ?n%hic iy Sightseeing zzisgtzﬂgr?:emays & Dining at Family On Request
Sat 21 Dec 24 ;(i)n%h(i:ity Sightseeing ?’iii\glz'lt’l:(':l‘l:}l?[l‘re R L On Request
Ho Chi Departure SGN City Hotel - SGN Airport One-Way On Request

Minh City Transfer Transfer With Guide
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ITINERARY IN FULL

Day 6: Thursday, 19 Dec 24
Service Type: Arrival Transfer (Private)

Service Name: SGN Airport - SGN City Hotel One-Way Transfer With Guide

Upon your arrival at the airport, meet our representative depending on destination - they will
be holding a sign with your surname. Enjoy a convenient, hassle-free transfer to your
accommodation.

Day 7: Friday, 20 Dec 24

Mekong Rural Life Full Day Private Tour

< - —— -z % -
Set off from Ho Chi Minh City today for the charming delta town of Cai Be, famous for its
rustic floating communities. In Cai Be, by boat, float past a mass of rickety river vessels where
water-bound locals spend much of their time between fishing and selling their wares on land.
Though the floating market here is not nearly as busy as day’s past, you might still spot locals
tossing water-melons or pineapples between their boats! Visit cottage workshops making pop
rice and coconut candy. Stop at an old house and admire its beautiful architecture and well-
preserved interiors. Continue onward visit a family who weave intricate hyacinth products.
Then take a rowing sampan to enjoy the charming Mekong scenery through a maze of narrow
canals before enjoying a late lunch in a local house. For a special twist, watch a demonstration
of how to make a favourite Vietnamese specialty - banh xeo, or a Vietnamese savoury pancake
before sitting down for a delicious lunch with local delicacies. Your tour ends with a gentle
ride aboard the boat back to Cai Be and your onward drive back to Ho Chi Minh City.

Start Time: 7.30am Duration: 8 hours Meal(s): No meal

Saigon Waterways & Dining at Family Restaurant
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Begin your adventure with a transfer to Bach Dang Waterbus Station, where you'll catch
Saigon's popular new water bus (also known as a "water taxi") for a distinctive ride along the
Saigon River. Upon leaving the water bus, you'll board a coach that will take you through the
newly developed East City, giving you a fresh view of Saigon. As you arrive in the vibrant
alleys of District 4, take a relaxed stroll through one of the city's oldest neighborhoods and
listen to fascinating tales of Saigon's history. You'll then meet your host in a charming 1960s
apartment building for an intimate dinner, lovingly prepared by a local who is passionate
about cooking and flower arranging. Enjoy a delicious meal while hearing about the host's
love for Vietnamese cuisine. Afterward, return to your hotel.

Start Time: 5.30pm Duration: 3.5 hours Meal(s): Dinner

Day 8: Saturday, 21 Dec 24
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Saigon Culture and Creativity Morning Private Tour

"

Start your day at the Ho Chi Minh Museum of Fine Arts, located in a beautiful French-inspired
mansion with exceptional artworks. Take a short walk through the charming antique street,
this street has a rich history, originally a small alley until the French widened it in 1920 and
named it Rue de Reims. Renamed in 1955 after a local military commander, the street has
been a hub for antique sellers since before 1975.
Your day's highlight is a visit to a local artist's studio in a charming 1960s Saigon apartment.
Meet an artist with 14 years of experience in Hand Embroidery XQ Vietnam. She is a multi-
talented individual who plays various instruments and has performed in numerous art
showcases worldwide. Discover her fascinating journey and passion at her studio, where
traditional Vietnamese art blends with contemporary influences. Return your hotel.

Start time:  8am Duration: 4 hours Meal(s): No meal
Service Type: Departure Transfer (Private)
Service Name: SGN City Hotel - SGN Airport One-Way Transfer With Guide

Meet our representative at the lobby of your accommodation, pick-up time will be confirmed
beforehand but is typically 2 hours before departure for domestic flights, and 3 hours for
international.

*END OF SUGGESTED ITINERARY*
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Tour Price Inclusions:
e Admission fees, sightseeing costs and licensed tour guides as specified in the itinerary
e Accommodation as listed
e Meals as listed
e Transportation including rail/train travel, water travel/ferries, and ground
transportation where listed in the itinerary.
e Anylocal government taxes

Tour Price Exclusions:
o Tips and gratuities
e In/out international airfares & regional/domestic airfare unless specified
e Drinks with meals unless specified in the itinerary
e Visa fees (if required)
e Travel insurances

BOOKING TERMS AND CONDITIONS

Child Policy:
e Below 2 years old: free of charge (no extra bed, baby cot upon availability, car seats
at an extra charge)
e From 2 to 11 years old if sharing bed: 75% of adult rate (based on twin share room)

Cancellation Policy:
If you cancel some or all portions of your booking, cancellation fees will apply. Cancellation
of a booking by you must be made in writing. We will not process a booking cancellation for
you unless and until written notice is received by us. Subject to your rights under applicable
consumer laws if you cancel a trip:
e 30 days or more prior to departure, we will retain the deposit;
e Between 29 and 15 days prior to departure, we will retain 30% of the total booking
cost;
e Between 14 and 8 days prior to departure, we will retain 50% of the total booking cost;
or
e Within 7 days of departure, we will retain 100% of the amount paid by you in
connection with the booking.
All cancellation fees must be paid within seven days of the invoice date or on the date of
departure, whichever is the sooner. Any fees, charges or other costs charged by your bank or
financial institution in relation to our refunding any payment to you is solely your
responsibility and we have no liability for any such fees, charges or costs.

To view our full booking terms and conditions, please click the following link:
www.discova.com.
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PAYMENT OPTIONS

Electronic Funds Transfer (EFT)

To make payments via EFT, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

USD Account Number
SGD Account Number
JPY Account Number
HKD Account Number
CNY Account Number
AUD Account Number

HSBC Singapore

21 Collyer Quay #04-02 HSBC Building, Singapore 049320
Buffalo Tours (Singapore) Pte Ltd

HSBCSGSG

260-193545-178

052-194263-001

260-193545-181

260-193545-180

260-193545-182

260-193545-179

To make payments via EFT in THB currency, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

THB Account Number

HSBC Thailand

968 Rama IV Road, Silom, Bangrak, Bangkok 10500, Thailand
Buffalo Tours (Singapore) Pte Ltd

HSBCTHBK

002-228732-001

To make payments via EFT in MYR currency, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

MYR Account Number

HSBC Bank Malaysia Berhad

Kuala Lumpur Main Office Branch (KLH)
Buffalo Tours (Singapore) Pte Ltd
HBMBMYKL

105-809990-101

Note: Please email the remittance together with the booking reference number (e.g.
S$1S1485749) to both Account Receivable arssc.asia@discova.com and agents@discova.com
for the booking to be confirmed.

WorldPay

If you would like to pay with your company credit card, including virtual credit cards, please
inform us and we will then send you a separate email with the payment link.

Note: Credit card fees will apply.

FlyWire

If you would like to pay with your company credit card, including virtual credit cards, please
inform us and we will then send you a separate email with the payment link.

Note: Credit card fees will apply.

CONTACT US

For an itinerary-related enquiry, please email us at agents@discova.com.
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For Customer Support, our Customer Experience department is open 24 hours (daily) to assist
with any changes, including flight changes or issues. If you need to contact us regarding a
service 48 hours or more out, you can email to hello@discova.com. If you need to contact us
regarding a service within the next 48 hours, please call us directly.

Discova Customer Experience Centre (24 hours daily):
e US number: +1551 788 6946
e AU number: +6128 357 1151
e UKnumber: +44 208 137 7991

Alternatively, you can also chat with our Customer Experience
team via WhatsApp. Simply, scan the image on the left with your
mobile phone and start chatting with us!

Child Protection on our travels and in our communities is a priority at Discova. As a proud
partner of the ChildSafe Movement, we adhere to the guidelines of the 7 tips for travelers
and strongly encourage our travelers to do the same whilst traveling with us. You can find
more information of the 7 tips for travelers here: https:/thinkchildsafe.org/7-tips-for-

travelers/.




