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DISCOVA

Proposal S1S1DR0569
Number

Issue Date 23 0ct 24
Departing 14 Dec 24

PRICE PER-PASSENGER

Passenger Type/Age Price Per-Passenger
Adult 01 Adult USD 242

Adult 02 Adult USD 242

PAYMENT DETAILS
TOTAL GROSS PRICE USD 484
TOTAL AGENT NETT: | USD 484

Booking Information

Thank you for considering Discova for your travel needs. We kindly ask that you review the
attached document carefully to ensure that your travel dates are correct and that the names
of all passengers match those on their passports before making your booking. Please note that
all pricing is in USD, and unless otherwise noted, this quote will be valid for 7 days. Please be
aware that this quote is subject to currency fluctuations.

All quotes are based on twin-share/double-rooming unless specified. All Services are subject
to availability at the time of booking. Lastly, we would like to remind you that all quotes and
bookings are subject to the terms and conditions outlined in full on our website
https://www.discova.com/booking-terms-and-conditions/.

Visas and Vaccinations

It is the traveller’s responsibility to check and comply with:
- Immigration and visa requirements for all countries visited or transited.
- Local vaccination and COVID-19 policies.



ITINERARY IN BRIEF

DISCOVA

Date

Thu 19 Dec 24

Fri 20 Dec 24

Sat 21 Dec 24

City Service
Luang Arrival Transfer
Prabang
Luang . .
Sight
Tl ightseeing
Luang . .
Prabang Sightseeing
Luang . .
Prabang Sightseeing
Luang Departure
Prabang Transfer

Description

LPQ Airport to Luang Prabang Hotel
Private One-Way Transfer

Local Immerse Walking Private Tour

Luang Prabang UNESCO City Half Day
Private Tour

Merit Preparation Experience Half Day
Private Tour

City Hotel to LPQ Airport With Guide
One-Way Day Transfer

Duration

Confirmation

On Request

On Request

On Request

On Request

On Request
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ITINERARY IN FULL

Day 6: Thursday, 19 Dec 24

Service Type: Arrival Transfer (Private)
Service Name: LPQ Airport to Luang Prabang Hotel Private One-Way
Transfer

Upon your arrival at the airport, meet our representative depending on destination - they will
be holding a sign with your surname. Enjoy a convenient, hassle-free transfer to your
accommodation.

Day 7: Friday, 20 Dec 24

Luang Prabang UNESCO City Half Day Private Tour

Enjoy half day tour around the atmospheric town of Luang Prabang. Visit Wat Xieng Thong,
the finest example of Luang Prabang architecture, Visit The Buddhist Archives present a
permanent exhibition on Vipassana Meditation in Luang Prabang at Vat Khili, on the tip of
the peninsula. The exhibition set up by the monks of Luang Prabang shows unique historical
photographs and contemporary photographs by Hans Georg Berger. Access is free of charge.
In addition visits to our holdings of historical photographs can also be arranged upon
appointment. Continue to visit the National Museum, the former Royal Palace, where relics
from Lao royalist past remain and visit Wat Siphoutthabath Tippharam, it is a beautiful
temple located in the center of Luang Prabang. Its name signifies the temple of Buddha's
marvelous footprint. The temple is very beautifully decorated and has numerous ornaments
and drawings with Buddhist themes. Wat Siphoutthabath Tippharam, besides the temple
itself, has a school for monks and novices. Then check in to climb the 328 steps up Phousi Hill
for panoramic views of Luang Prabang city.

Start Time: 1.30am Duration: Preserve Meal(s): No meal
Morning Or
Afternoon
booked
(Around 3-4
hours)

Local Immerse Walking Private Tour



DISCOVA

Your guide will be meet guests at the Hotel lobby, then lead an immersive exploration walk
around the local area.

Begin visit the UXO Visitor Centre. This highly informative and important museum exhibits
details about heavy bombing of Laos during the war in 1964 - 1973. Includes museum and
film.

View Monument of President Souphanouvong and learn history of the first President of
Communist governed Laos.

Wander towards Wat Manorom passing small local shops which supply the locals with their
household basketry needs. Wat Manorom is possibly the oldest temple site in Luang Prabang
and where the sim (ordination hall) contains a sitting 6m-tall bronze Buddha originally cast
in 1372.

Venture into the Viengxay village which has a strong Vietnamese influence. See and learn
about the local food and snacks for sale in the local roadside stalls, even sampling some of
their offerings.

Stop at the UNESCO sign that shows many of the local houses and ponds protected by UNESCO.
See how the Sofitel, Amantaka, and other buildings around once looked like.

Walking back via the leafy back streets see the locals’ daily movements. Visit a local social
enterprise, Amatta Saboo Soap making factory who help children with hygiene and wellness.

Tour ends back to hotel.
Start Time: 8.30am Duration: 4-5 hours Meal(s): No meal

Day 8: Saturday, 21 Dec 24
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Merit Preparation Experience Half Day Private Tour

Merit-making is a significant part of life for Laos people. People make offerings to monks at
Buddhist temples to pray for good luck and keep misfortune away. Merit offering to monks
would also be passed on to the spirits of deceased relatives. Devotees also pray for a healthy
and prosperous life as their highly respected monks conduct the ritual of chanting and
worshipping to show their respect to Buddha.
Join Discova on a journey to experience the whole merit-making and offering process as we
depart at 8:00AM to Phosy market to meet our local family. The family will guide us on what
we need to prepare for the merit-making ceremony.
Shop for some fresh and organic ingredients such as fish, vegetables, and fruits. After getting
all the ingredients, we will head to your local host’s house to start cooking those typical dishes,
which Laos people always prepare to make merit to the monks. Enjoy making khao niew
(sticky rice), bamboo shoot soup (Keang Nor Mai), steamed fish in banana leaves (Mok Pa),
Luang Prabang stew (Ork Lam), and eggplant sauce (Jeo Mak Kheua) with the host
family.Once the cooking is done, we will proceed with the dishes to the nearby Buddhist
temple to offer to the novices and monks.
Your local host and our tour guide will guide you through the whole ceremony of offering
merit, receiving a blessing from highly respected monks at the temple. By the end of the
offering ceremony, bid farewell to all the monks as we walk back to the local host’s house and
enjoy lunch together.
Lastly, you are transferred back to your hotel by early afternoon.

Start time:  8am Duration: 4 hours Meal(s): Lunch
Service Type: Departure Transfer (Private)
Service Name: City Hotel to LPQ Airport With Guide One-Way Day Transfer

Meet our representative at the lobby of your accommodation, pick-up time will be
confirmed beforehand but is typically 2 hours before departure for domestic flights, and 3
hours for international.

*END OF SUGGESTED ITINERARY*
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Tour Price Inclusions:
e Admission fees, sightseeing costs and licensed tour guides as specified in the itinerary
e Accommodation as listed
e Meals as listed
e Transportation including rail/train travel, water travel/ferries, and ground
transportation where listed in the itinerary.
e Anylocal government taxes

Tour Price Exclusions:
o Tips and gratuities
e In/out international airfares & regional/domestic airfare unless specified
e Drinks with meals unless specified in the itinerary
e Visa fees (if required)
e Travel insurances

BOOKING TERMS AND CONDITIONS

Child Policy:
e Below 2 years old: free of charge (no extra bed, baby cot upon availability, car seats
at an extra charge)
e From 2 to 11 years old if sharing bed: 75% of adult rate (based on twin share room)

Cancellation Policy:
If you cancel some or all portions of your booking, cancellation fees will apply. Cancellation
of a booking by you must be made in writing. We will not process a booking cancellation for
you unless and until written notice is received by us. Subject to your rights under applicable
consumer laws if you cancel a trip:
e 30 days or more prior to departure, we will retain the deposit;
e Between 29 and 15 days prior to departure, we will retain 30% of the total booking
cost;
e Between 14 and 8 days prior to departure, we will retain 50% of the total booking cost;
or
e Within 7 days of departure, we will retain 100% of the amount paid by you in
connection with the booking.
All cancellation fees must be paid within seven days of the invoice date or on the date of
departure, whichever is the sooner. Any fees, charges or other costs charged by your bank or
financial institution in relation to our refunding any payment to you is solely your
responsibility and we have no liability for any such fees, charges or costs.

To view our full booking terms and conditions, please click the following link:
www.discova.com.
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PAYMENT OPTIONS

Electronic Funds Transfer (EFT)

To make payments via EFT, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

USD Account Number
SGD Account Number
JPY Account Number
HKD Account Number
CNY Account Number
AUD Account Number

HSBC Singapore

21 Collyer Quay #04-02 HSBC Building, Singapore 049320
Buffalo Tours (Singapore) Pte Ltd

HSBCSGSG

260-193545-178

052-194263-001

260-193545-181

260-193545-180

260-193545-182

260-193545-179

To make payments via EFT in THB currency, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

THB Account Number

HSBC Thailand

968 Rama IV Road, Silom, Bangrak, Bangkok 10500, Thailand
Buffalo Tours (Singapore) Pte Ltd

HSBCTHBK

002-228732-001

To make payments via EFT in MYR currency, kindly use the following account details:

Bank Name

Bank Address
Account Holder Name
SWIFT

MYR Account Number

HSBC Bank Malaysia Berhad

Kuala Lumpur Main Office Branch (KLH)
Buffalo Tours (Singapore) Pte Ltd
HBMBMYKL

105-809990-101

Note: Please email the remittance together with the booking reference number (e.g.
S$1S1485749) to both Account Receivable arssc.asia@discova.com and agents@discova.com
for the booking to be confirmed.

WorldPay

If you would like to pay with your company credit card, including virtual credit cards, please
inform us and we will then send you a separate email with the payment link.

Note: Credit card fees will apply.

FlyWire

If you would like to pay with your company credit card, including virtual credit cards, please
inform us and we will then send you a separate email with the payment link.

Note: Credit card fees will apply.

CONTACT US

For an itinerary-related enquiry, please email us at agents@discova.com.
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For Customer Support, our Customer Experience department is open 24 hours (daily) to assist
with any changes, including flight changes or issues. If you need to contact us regarding a
service 48 hours or more out, you can email to hello@discova.com. If you need to contact us
regarding a service within the next 48 hours, please call us directly.

Discova Customer Experience Centre (24 hours daily):
e US number: +1551 788 6946
e AU number: +6128 357 1151
e UKnumber: +44 208 137 7991

Alternatively, you can also chat with our Customer Experience
team via WhatsApp. Simply, scan the image on the left with your
mobile phone and start chatting with us!

Child Protection on our travels and in our communities is a priority at Discova. As a proud
partner of the ChildSafe Movement, we adhere to the guidelines of the 7 tips for travelers
and strongly encourage our travelers to do the same whilst traveling with us. You can find
more information of the 7 tips for travelers here: https:/thinkchildsafe.org/7-tips-for-

travelers/.




